
Complete incident  
visibility allows the  
best response.

Fact sheet

With Real Time Response System, you’re ready.

When it comes to addressing matters of public  
safety, time is of the essence. It’s critical that you’re 
able to quickly gather and assess all the relevant 
information so you can effectively respond. And the 
minute circumstances change, you need to know.  
You can’t afford to have disparate or complicated 
technologies slowing you down.
Verizon Real Time Response System gives you the enhanced 
situational awareness you need to respond quickly and 
knowledgeably. Hosted and managed by Verizon, Real Time 
Response System can help you carry out your mission without 
straining your IT resources.

Work together. Intelligently.
From the police force to the fire department to emergency 
management services, each public safety agency within your 
city has a specific job to do. When the situation calls for 
multiple agencies to join forces and work together, it’s 
important that everyone has the same accurate and current 
information. But all too often, different departments use 
different reporting technologies, making it far too difficult for 
everyone to get on the same page and see a truly holistic view 
of the incident. Without the ability to quickly gather, analyze 
and associate critical information coming from multiple 
sources, the safety of the community—and the responders—
can be at risk.

Real Time Response System helps to bridge these gaps by 
correlating data from all the agencies serving in the area and 
providing a consolidated and near real-time view of your city.  
A decision-support solution, Real Time Response System 
analyzes large amounts of data from multiple sources, 
compiles it all and presents the findings in a way that is easy  
to understand. It even accounts for rapidly changing variables 
as they happen, so every team has access to the most current 
incident information.

Beyond enabling you to react to unfolding incidents and 
emergencies, Real Time Response System also helps you  
get proactive with your planning, readiness and response.  
By fostering interagency collaboration, you can get a 
consolidated and comprehensive view of ongoing operations 
and can analyze the data for intelligent insights on how to 
improve your public safety strategy.

More inputs can lead to better outcomes.
Using Real Time Response System, you can unite common 
systems into a main platform, making it much easier to make 
informed decisions quickly. In a single operating view, this 
solution integrates multiple data sources, including, but not 
limited to:

• Computer-aided dispatch (CAD) and record management 
systems (RMS)

• Geographic information systems (GIS)

• License plate recognition

• Video management systems

• Sensors (traffic detection, alarms, cameras and more)

• Field asset tracking

• Gunshot detection systems

• Third-party databases

Verizon Real Time Response System unifies 
siloed solutions to create a consolidated view 
of your city using near real-time information.
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The data is then put through a correlation engine to find 
associations between events. Using the offering’s dashboard, 
you’ll be able to see incident trends, perform risk analysis, plan 
for potential events and measure the effectiveness of public 
safety initiatives. You can even get early warning alerts to 
assist with response preparation.

You help people every day. Let us return the favor.
You and your teams already have enough to do. Your advanced 
IT solutions should make your job easier, not harder. Which is 
why we offer Real Time Response System as a hosted and 
managed end-to-end solution. It’s the easiest way for you to 
get the robust features you need without all the complicated 
setup and maintenance.

And while you’re working hard to keep our cities safe and 
secure, we’ll do the same for your data. We analyze more  
than 1 million security events every day at our global network 
operations centers and security operations centers, and we 
put that knowledge to work helping to keep your data 
protected from emerging cyber threats.
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Public safety response should involve more 
than just reacting. Real Time Response System 
can help you get proactive with your planning, 
readiness and response.

Why Verizon
For decades, we’ve supported our public safety partners  
with services built exclusively for the public sector. Our  
Verizon Responder Private Core provides several key features 
designed for first responders, including traffic segmentation, 
priority and preemption, improved security, and enhanced 
service management and control. With more than 60 percent1 

of public sector agencies already working with us, we’re 
committed to serving every one. That’s the level of support you 
can expect from the provider of the nation’s largest and most 
reliable 4G LTE network.

Learn more.
For more information on how Real Time Response System  
can help improve your situational awareness and response 
capabilities, contact your Verizon Wireless business specialist 
or visit: VerizonEnterprise.com/industry/public_sector/ 
public_safety/


