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With Real Time Response System, you’re ready.

Better coordination  
during a disaster saves lives.

Challenges
When emergencies strike, it’s all hands on deck. In the 
event of a natural disaster like a hurricane, local and 
federal public safety agencies must come together and 
quickly coordinate an effective response. When those 
different agencies don’t have a way to easily share  
and access critical information, it can stall recovery 
efforts. And when lives are potentially on the line, every 
second counts.

Solution
Verizon Real Time Response System correlates data 
from all the agencies serving in an area, providing a 
consolidated view of the situation that updates in near 
real time as circumstances change, so it’s easy to  
keep everyone on the same page. Real Time Response 
System also unites common systems into a main 
platform, making it much easier to make informed 
decisions quickly. In a single operating view, this solution 
integrates many of the data sources that are critical to 
assisting in natural disaster efforts, including, but not 
limited to:

• Computer-aided dispatch (CAD)—detailing field  
unit status 

• Sensors—providing live monitoring and asset tracking

• Third-party databases—making it possible to access 
relevant information such as weather patterns, 
hazardous materials databases and more

Use case

Benefits
Hurricanes and other natural disasters create wild and 
unpredictable environments for responders, but Real 
Time Response System can help reduce unnecessary 
confusion by making it easier to stay informed as 
conditions change. Integrating field asset-tracking 
solutions allows users to access current information  
on the locations and conditions of responders and 
equipment, empowering everyone involved to make 
informed, on-the-spot decisions. The ability to tap into 
live traffic feeds provides much-needed insights into 
current road conditions, making it easier to plan the 
safest evacuation routes. And while no one can predict 
when a natural disaster will occur, Real Time Response 
System analyzes past events to help make it easier to  
be prepared for the next one. 
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