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Solutions brief

Enterprise business communications 
can be easier.

Every successful enterprise needs a strong 
communications approach. Integrated, reliable 
communications provide a way for employees to 
easily interact with each other and to respond quickly 
to customer demands. The right technology allows 
you to improve productivity and foster innovation 
while giving you a more competitive edge.

Virtual Communications Express can help improve 
productivity and customer service while you  
control costs.

Most multinational enterprises know they need a strong 
communications and collaboration solution to rapidly  
respond effectively to employee and customer requirements. 
But generally your main focus isn’t on how to manage the 
underlying technology—voice, internet and desktop 
applications. And it shouldn’t be.

Virtual Communications Express (VCE) from Verizon gives you 
a simple and reliable way to meet your communication and 
collaboration needs. That way, you can focus on your business 
and your growth.

Look for cloud-based communications with 
enterprise features.

VCE reduces the complexity associated with managing 
multiple systems, multiple service providers and multiple 
locations with a single solution, available around the globe. It 
combines our Virtual Communications Express service with 
the power of our IP Trunking to offer advanced 
communications features delivered securely and reliably from 
the cloud.

Whether your employees work near or far, they get the benefits 
and efficiency of unified communications. They can access 
leading applications and self-service tools.

Verizon has partnered with Cisco.

Virtual Communications Express delivers features and 
functionality through Cisco Webex® Calling. VCE offers 
the Collaboration Flex Plan. Subscribing to this Plan can 
help simplify transitions to the cloud because you can 
do so at a pace that meets your business objectives.

Features and benefits

Transition easily.
Bring your own broadband provider  
and port your current numbers.

Connect on multiple devices.
Bundle services for integrated instant 
messaging with phone presence and the 
option to include IP phones.

Unify communications.
Access a full suite of unified communications 
(UC) capabilities and advanced voice features.

Our unified communications solution is easy to install and 
activate—without IT expertise - and can help mobilize 
communications across your entire global workforce.

With the power of Verizon IP Trunking, enterprises can leverage 
benefits that include the ability to share trunk capacity across 
sites, and enhance call reporting and on-network calling.  
You may also choose your transport access using:

• Private IP, our MultiProtocol Label Switching (MPLS) solution 

• Software-defined wide area network (SD-WAN)

• Public internet

• Verizon 4G LTE
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VCE offers:

• The ability to use your own existing internet or broadband

• Verizon’s globally award-winning Voice over IP (VoIP) service 
for a fast, cost-effective implementation to connect a variety 
of IP PBXs to Verizon IP Trunking

• A desktop, mobile and tablet client to integrate instant 
messaging and phone presence

• Audio and video conferencing, desktop sharing and call 
recording and storage features

• At-a-glance dashboard with an overview of all calls
made across your enterprise, broken down by site and media 
quality

• The option to include a range of IP phones as part of
the service

• A carrier-grade, redundant platform architecture

• Business continuity features

• Around-the-clock online training, support, billing access and 
self service 

Evaluate VCE against key cost and operational 
considerations.

With business-friendly subscription options, VCE affords a 
variety of benefits that can help drive efficiencies and smoother 
operations. Growing businesses may particularly appreciate:

• Simplified purchasing

• Transformed productivity and responsiveness through an
integrated suite of cloud communications and collaboration
solutions and devices

• Reduced technology and operational complexity

• Access to online service and support utilities for monitoring
and testing media quality and bandwidth performance, by
site and by port

• The ability to protect existing investments through flexible
subscription plans

• Opportunities for improved global and multisite customer
care, as well as remote and mobile workforce connectivity

Professional communications can promote great 
customer service.

Enterprises often struggle with managing different voice, 
voicemail, email and instant messaging solutions for delivering 
consistently positive customer experiences when employees 
are based in multiple locations across the globe.

VCE is a simplified unified-communications solution. It can help 
improve productivity and accessibility so you can better 
address customers on their terms. It’s underpinned by our 
broad range of products, as well as our industry-leading 
support. It can help you quickly and easily unify your 
communications while helping you control costs. It also lets  
you manage your communications in a way that addresses 
changing demands that drive global business.

With WebEx Calling and the Collaboration Flex Plan in the  
VCE portfolio, businesses can benefit from an intelligent and 
practical path for moving communications and collaboration  
to the cloud at their own pace. You can better streamline 
workflows and customer support for a more intuitive way  
to work.

Solutions brief

Network details & coverage maps at vzw.com. © 2020 Verizon. SB8780520

A flexible path to the cloud

Virtual Communications Express offers two flexible 
subscription options. These are:

1. Named User (NU)—May be ideal
for businesses requiring fewer than 2,000 seats.
Value-oriented per-seat options and features
are available at different price points

2. Enterprise Agreement (EA)—Lower
rates are available when more than 2,000
seats are ordered

Learn more:

Find out how Virtual Communications Express  
can  help give you a competitive edge. Contact your 
account representative today.


