
Solution briefImagine secure & streamlined 
business communications 
from your HQ to the field. 
It’s real & within reach.

Connect your employees seamlessly, virtually 
anywhere, so they can collaborate with ease. 
Communicate with customers, when and how they 
wish, harnessing the power of the cloud.

It’s all possible when your broadband connectivity, and the 
advanced VoIP services it supports, are built for businesses 
like yours. With our powerful hosted voice solution underpinned 
by our software-defined wide area networking (SD-WAN) 
technology, you’re ready.

Digital transformation on your terms: VoIP and SD-WAN 

Virtual Communications Express (VCE): 
VoIP and unified communications, right-sized

With VCE, your mobile and branch-office workers get efficient 
ways to communicate and collaborate. Your customers can 
connect with you in more ways, as well. 

Our cloud-based service for unified communications, VCE, 
supports these enterprise-grade capabilities, enabling audio and 
video calling, voicemail, IM, presence and more.

Here’s how you benefit:

• You can integrate VCE into your business operations, no 
matter how you connect to the internet

• Since VCE is hosted by Verizon, it scales easily without a 
need for large capital expenditures to get started or expand 
services

Software Defined Secure Branch: 
Complex networking, simplified by SD-WAN 

With Verizon’s SD-WAN technology built into Software Defined 
Secure Branch, you get a streamlined, powerful and secure 
means of connecting remote teams and branch locations. It 
works with VCE to give you a robust platform for transformative 
business communications. 

Here’s how you benefit:

• Our SD-WAN product simplifies configuration of your voice-
and-data communications because it sits on top of your 
existing network 

• It helps you control how bandwidth is allocated to your 
communications apps based on priorities you set 

Verizon VoIP and SD-WAN combine for value-oriented 
high performance

When you choose Virtual Communications Express with 
Software Defined Secure Branch, you’re advancing your digital 
transformation in smart ways. For example:

• You can better control the costs associated with higher 
broadband speeds because you’re able to manage bandwidth 
use with greater precision

• Our SD-WAN solution helps you more easily manage 
networking complexities without sacrificing security

• With VCE, productivity can skyrocket because phone 
numbers and systems are combined into one easy-to-use 
solution
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https://www.verizon.com/business/products/unified-communications-collaboration/


Advanced communications for businesses and 
budgets like yours

With state-of-the-art VoIP that integrates with streamlined, 
secure and flexible networking, you’re ready. Companies 
can operate on a more even footing, relative to business 
communications, with much larger enterprises.

You can get there, your way. Here’s how:

• Install it yourself because VCE is a hosted IP system that’s 
simple to launch over existing broadband service

• Keep your existing network configuration when you choose 
Software Defined Secure Branch

• VCE and Software Defined Secure Branch are built to coexist 
so you don’t have to wait to network and communicate 
competitively

• Hand off the heavy lifting because our SD-WAN experts 
manage your network’s security and availability 

• Control costs more easily with pay-as-you-go VCE, and with 
Software Defined Secure Branch that can operate over the 
public internet

• Business continuity needn’t be sacrificed to tight budgets 
because, with these solutions, sites can be configured as 
intelligent backups

Why Verizon? 

As your one-stop shop for voice and managed services, we 
make it easy to get the agility, flexibility and performance you 
need to help secure your network and adapt to the rapidly 
changing demands of business. Verizon is a leader in delivering 
networking, security and cloud solutions that provide game-
changing virtualization initiatives for the modern, hyper-
connected world. We have helped 97% of the Fortune 500 
companies solve some of their biggest challenges, and we can 
help you too. 

Learn more:

Discover how Virtual Communications Express and Software 
Defined Secure Branch from Verizon can help you focus on your 
business and get more done, simply and securely. For more 
information, contact your account representative.
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