
Don’t miss a call  
or an opportunity  
with One Talk.
Every call matters. One TalkSM from Verizon  
is a business communications solution that 
keeps you in touch with your customers no 
matter where your day takes you. 

Just some of  One Talk’s features

Exceed  expectations 
like business  depends 
on it. Because it 
 just might.

It takes  a lot to run 
 a business.
The phone is the lifeblood  of your business.

Choose the features that are right for you.

More than 80 percent of 
business calls either go 
unanswered or go on hold.1

1 Source: http://business.time.com/2013/01/24/you-probably-spent-13-hours-on-hold-last-year/
2 Source: http://www.biakelsey.com/biakelsey-estimates-click-call-influences-1-trillion-u-s-consumer-spending/
3 Source: http://www.techproresearch.com/downloads/wearables-byod-and-iot-current-and-future-plans-in-the-enterprise/

One Talk–capable desk phone must be purchased from Verizon to support some of these features. Features available on select phones. 
Activation of the One Talk feature and broadband connection is required.
Network details & coverage maps at vzw.com. © 2017 Verizon INF1410817
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A single number  for all your 
devices.  Imagine that.
One Talk gives you one number  that spreads 
across your desk  phone and your mobile device. 

It works for:

• Mobile phones/tablets

• One Talk desk phones

• Employee-owned mobile phones and tablets

• Any mix of these

75%
Seventy-five percent of U.S. 
companies permit, or plan 
to permit, employee-owned 
devices in the workplace.3

One Talk is easy  to use, 
manage  and set up.
You have a lot on your plate. Because One Talk is simple to 
set up and use, it’s one less thing to worry about.

• One Talk desk phones can connect to any 
broadband internet provider’s service.

• The One Talk app works with any mobile carrier.

• The solution is supported by America’s largest and most 
reliable 4G LTE network.

• One Talk is managed from an easy-to-use web portal.

According to the advertising and 
marketing advisory firm BIA/Kelsey, calls 
to businesses are expected to exceed 169 
billion per year by 2020.2

169 billion
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