How to make
remote working
much easier.

Today’s workers carry smartphones that
connect them with colleagues and job tasks
when they’re on the go.
Do you think maintaining a Centrex infrastructure can
support these shifts in communications technologies
and behaviors? Hint: Centrex can’t.
Today’s workforce is mobile and want to accomplish
virtually anything without setting foot in the office.
Collaboration apps have exploded in recent years, and
now even most basic business software — to make
spreadsheets, documents, and presentations —has
become cloud-based and portable.
Yet, many organizations are not keeping pace. Is your
organization stuck in an old-school phone system, not
able to respond to today’s workforce and customer
demands?

Many of today’s managers
have some of these questions
and concerns:
•
•
•
•

Are my employees really working?
How do I know?
When I can’t see my employees,
how can I stay connected?
Flex employees, often working remotely,
make my job more complicated.

How to make remote working much easier.

Why should you
change?

Professionals in a modern digital
workplace must live, learn, play,
think, and work together better, often
virtually, across organizational and
other boundaries. Collaboration may
be the critical success factor for
employee effectiveness.

The best way to succeed is to use the right
communications platforms.
More often than not, transferring content to a mobile
device, accessing it and sharing it still isn’t as easy as it
should be.
Flexible scheduling and work-from-home opportunities
play a major role in people’s decision to take or leave a
job. That’s especially true for the Millennial generation,
who are accustomed to doing nearly everything on their
smartphones, in both their work and personal lives.
More and more people in today’s workforce want
the flexibility to work from home or other locations,
requiring better mobile connectivity and collaboration.
This is a software problem and it’s holding back many
businesses. Not only can it eat away at employee

productivity, but it can also affect a business’ ability to
respond quickly to customers.
Fortunately, rapid innovation in cloud-based
communications platforms has provided the solutions
that a mobile, digital workforce is seeking. It’s time for
every business to re-evaluate how they conduct their
digital communications.
You shouldn’t have to compromise on the services
your business needs or on where they can go. Verizon
offers a complete VoIP solution that allows you to get
closer to your customers and equip your workforce
with the communications tools they require to drive
a competitive advantage — where and when you do
business.
Consider Verizon Virtual Communications Express and
Verizon’s technology partner, BroadSoft. With Virtual
Communications Express you can meet your company
communications needs with little to no hassle. This
business VoIP solution helps you to better leverage
your resources by using the seamless nature of the
cloud, allowing you to make remote and mobile workers
“office” workers. Verizon and BroadSoft have the
migration services also available so the transition has
little effect on your teams’ productivity or your business.
Learn about how Virtual Communications Express
can help your company manage costs and
resources. Contact a Verizon Enterprise Solutions
representative or visit our site for more information
today.
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