
November 12, 2020  
 
Dear Senator-Elect:  
 

Congratulations and welcome to Washington, D.C.!   

This year has certainly been unprecedented. Reliable wireless solutions are an integral part of 
staying connected to your staffers, constituents and family during your term in office.  

 
Verizon Wireless is committed to offering our customers the best service available on America’s best 
network1. It goes far beyond selling plans and devices. It’s understanding what your goals and 
challenges are.   
 
With Verizon services, you can stay in touch with constituents, staffers and other government 
agencies while traveling. You can help ensure your staffers have access to business-critical data and 
applications whenever they're out of the office.  
 
Our dedicated customer service team can help your office manage all aspects of your wireless 
account so you can spend more time considering your constituents’ needs. The Government 
Customer Operations Center and our Enterprise Advisors are responsible for the day-to-day account 
management of our Federal Government accounts. The staff is in regular communication with our 
customers and will handle all aspects of account maintenance and analysis.  
 
While you are here in Washington, DC, a Verizon Wireless team member will be available to meet 
with you in our Longworth Support Store located in the basement of the Longworth House Office 
Building, Room B-217 inside the Supply Store.  Currently masks will be required and this location will 
be staffed Tuesday thru Thursday, 8:30am – 5:30pm, except for federal holidays. Please stop by and 
see the latest in wireless technology, including our Broadband and Global services. We have also 
created a dedicated website to help assist you with your wireless needs. Go to 
www.verizonenterprise.com/senate to access the site 24/7. 
 
I would be more than happy to review your wireless options with you at any time, so please feel free 
to call me directly at 301-580-4400 or email me at robin.yoder@verizonwireless.com.  
 
Stay healthy and safe. Best wishes for a successful term!  

 
Robin Yoder  

Best network based on rankings from the RootMetrics® US RootScore® Report 1H 2020 of 4 mobile networks. Results may 
vary. Award is not endorsement.


