
HD Voice just became more 
advanced with Wi-Fi Calling.

Contact your Verizon Wireless Representative for more information, or visit  
http://www.verizonwireless.com/support/wifi-calling-faqs/ for Wi-Fi Calling  
FAQ’s and a complete list of supported devices.

HD Voice requires both parties to use a Verizon HD Voice-enabled phone on Verizon’s 4G LTE network. HD Voice calls are billed like regular voice calls.. The following 
features/services are incompatible with HD Voice: prepaid service and Slacker Radio Tones. Additional incompatible features apply for Business and Government customers.  
© 2016 Verizon Wireless. 0416-121759

You really can get anything on the Internet these days, including clear phone calls 
around the globe. With HD Voice’s latest feature, Wi-Fi Calling, you can make and 
receive calls over Wi-Fi network both domestically and internationally, all while still 
getting simultaneous voice and data. The list of capable devices is growing fast, so HD 
Voice is a better idea than ever. And trust us, better matters.

Setting up Wi-Fi Calling on Android Devices
1.   Ensure Advanced Calling is activated. (Activation requires a valid US address for E911 functionality.)

2.   From the Home screen, navigate: Apps > Settings > Advanced Calling. 

3.  Tap Activate Wi-Fi Calling. 

4.   Review the Terms & Conditions then tap CONTINUE. (If agreeable , ensure the Terms & Conditions 
option is checked.)

5.   Enter Emergency Location Information (E911) address then tap SAVE. (This information gets 
transmitted to the emergency dispatcher for all 911 calls made over Wi-Fi network. If address validation 
fails then the users will be prompted to enter a new address until a valid address is entered.)

6.  Upon successful validation of the address, Wi-Fi Calling turns on.

Setting up Wi-Fi Calling on Apple Smartphones
1. From the Home screen, navigate: Settings > Phone. 

2. Tap Wi-Fi Calling.

3. Tap the Wi-Fi calling on this iPhone switch to turn on.

4. From the Enable Wi-Fi calling pop-up, tap Enable.

5.  From the “Important - Emergency 911 address...” screen, complete address fields. 

6. Tap Done. 

7.  From the Terms and Conditions screen, tap the Radio button then tap Continue.  
Accepted when a check mark is present.

8.  Ensure the “Wi-Fi calling on this iPhone” switch is set to on.
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